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Job Description

Job Title: 

Interpreter & Patient Advocate
Organization: 
La Comunidad Hispana
Department: 

Health Center
Location: 

Kennett Square, PA
Reports to: 

Front-End Supervisor
Status:
 
Full-time; Non-Exempt
Date last updated:
4/4/16
Description

La Comunidad Hispana (LCH), Kennett Square, offers a comprehensive scope of healthcare, social services, outreach, and education programs for Latinos and other low-income, underserved families living and working in Southern Chester County.  As a Federally Qualified Health Center and Level 2 Patient-Centered Medical Home, LCH provides nurse-managed healthcare in a bilingual and bicultural environment that encourages compliance and fosters improved patient outcomes.  Using a holistic approach to care, LCH integrates healthcare with supportive services and education to empower patients to stay healthy, build strong families and lead productive fulfilling lives.

The primary functions of the Interpreter & Patient Advocate are to provide accurate Spanish medical, verbal and written interpretation for patients, families and staff. 
Essential Duties and Responsibilities
· Accurately and objectively provides interpretation services between clinical staff and Spanish speaking patients.
· Establishes and maintains professional relationships with clinical staff and family members.
· Facilitates appointment scheduling and referrals with patients and/or family members.

· Provides or coordinates transportation for patient specialty appointments and provides interpretation during the appointment.

· Takes part in outreach activities in the Spanish speaking community.
Additional Responsibilities

· Maintains regular attendance; performs all duties in a timely manner; attends all meetings as scheduled and/or directed by supervisor or CEO. 
· Follows all LCH procedures and adheres to policies as outlined in the Employee Handbook.

· Collaborates with staff of all LCH programs to ensure efficient integration of services and support.  

· Respects confidentiality at all times.
· Performs other duties as assigned.  Job description subject to review and may change based on business necessity.

Qualifications

· High school diploma or general education (GED) required.
· One to three years’ experience as medical interpretation.

· Certification or advanced training in medical interpretation.
· Familiarity with medical terminology.
· Must be fluent in reading, writing, speaking and understanding English and Spanish and be able to effectively communicate in both with patients, families, staff and community contacts in person, by telephone and in writing.

· Be able to establish effective relationships with clinical providers, staff, and patients exhibiting tact, patience, professionalism and courtesy.

· Must be able to understand the policies and procedures of release of information and HIPAA.

· Must possess an active Driver’s License and a clean driving record.
Skills

· Bilingual: proficient in English and Spanish required.
· Medical terminology experience preferred.

· Must possess superior customer service and therapeutic communication skills (patient, empathetic, responds to patient’s emotional state, excellent patient interview and history taking skills).
· Excellent written and verbal communication skills are required.
· Must have excellent interpersonal skills and the ability to be a team player.
· Must be capable of employing time-management skills for projects with varying timelines; must be able to work under pressure.
LCH is a culturally competent, bilingual, bicultural agency. Qualified members of the community are encouraged to apply.
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